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HEALTH SOLUTIONS

DST Health Solutions Brings On New Director For Care Management
Division

Former Medicaid Health Plan Director, Diana Rappa-Kesser, to lead strategic
development, growth of new integrated care management solutions suite

BIRMINGHAM, Ala., November 29, 2011— DST Health Solutions today
announced the hire of industry veteran Diana Rappa-Kesser, RN, MSN, CCM, CCP,
as Business Solutions Executive for its new Care Management Division. Rappa-
Kesser is tasked with setting the overall solutions strategy and direction for the
recently launched Integrated Care Management suite that empowers health plans
with flexible and comprehensive solutions to help reduce medical and administrative
costs while improving clinical outcomes. She will play a pivotal role in the newly
formed Care Management division by providing direction to the team for the
CareConnect™ and CareAnalyzer® products.

“As DST makes strides in providing sophisticated, event-driven care management
solutions, I am honored to be a part of the team that will help grow our business
within targeted healthcare segments,” said Rappa-Kesser.

Diana brings more than 25 years of clinical and managerial experience in both the
hospital and health plan sectors to her new role at DST Health Solutions. For the
past 10 years, Rappa-Kesser was instrumental in building the Care Management
division within a large Medicaid plan in the Northeast, which was recognized with
national accreditation for its industry-leading strategic case and disease
management. Rappa-Kesser’s leadership within the Care Management division
resulted in the organization’s ability to move beyond episodic case management to
complex case and population management, and to develop disease-specific care
plans based on recognized clinical best practices that could be tailored for individual
members.

“We are excited to bring such a highly experienced and accomplished leader in
clinical and strategic areas of healthcare to our newly formed Care Management
division,” said Mark McAdoo, Vice President, DST Health Solutions. “"Diana’s
contributions will be integral as we continue to roll out and advance new solutions
that aim to remove barriers experienced by health plans by effectively managing
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their populations, utilizing benefits and providing education for optimal self-
management.”
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About DST Health Solutions

DST Health Solutions, LLC delivers systems and services that help improve
efficiency, reduce operational costs, increase speed to market, and facilitate
medical cost management and price containment. Our clients include commercial
health plans, consumer-directed plans, government plans (Medicare Advantage,
Medicare Part D and Medicaid) and physician practices. DST Health Solutions’
enterprise applications and outsourcing services include claims processing, member
and provider management, benefit plan management, new product development,
care management and medical management, and decision support/analytics. DST
Health Solutions is a wholly-owned subsidiary of DST Systems, Inc. For more
information about DST Health Solutions, contact 800.272.4799, email
inforequests@dsthealthsolutions.com or visit www.dsthealthsolutions.com.

The information and comments above may include forward-looking statements respecting DST and its
businesses. Such information and comments are based on DST'’s views as of today, and actual actions
or results could differ. There could be a number of factors affecting future actions or results, including
those set forth in DST’s latest periodic financial report (Form 10-K or 10-Q) filed with the Securities
and Exchange Commission. All such factors should be considered in evaluating any forward-looking
comment. The Company will not update any forward-looking statements in this press release to reflect
future events.
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