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DST Health Solutions’ Integrated Care Management Suite
Improves Care Quality, Population Management Of 31,000+
Member Health Plan

Claims Administration Platform and Care Management Software Support San
Francisco-based Plan’s Need for Rapid Implementation

BIRMINGHAM, Ala., October 25, 2011—DST Health Solutions, LLC, today announced
that San Francisco-based Chinese Community Health Plan (CCHP) has implemented its
PowerMHC® core claims administration platform and Integrated Care Management (ICM)
Suite to help meet new market requirements and enhance data integration. In addition, DST
Health Solutions helped to implement a nurse assist line service for CCHP, which supports
more than 31,000 commercial, Medicare and TPA members with health plan services.

CCHP will benefit from DST Health Solutions’ ICM suite, which provides insight to properly
manage populations, effectively utilizes benefits and provide education for optimal self-
management. The cornerstones of the ICM Suite are DSTHS CareAnalyzer® for member
identification and CareConnect™ for care management, which has the ability to be
integrated with any core claims administration platform, including DST platforms. The ICM
Suite leverages The Johns Hopkins ACG® System predictive model, which identifies
members with the greatest opportunity to improve health outcomes and identifies gaps in
care. In addition, the DST Health Solutions approach offers rich analytics and decision
support to help users meet the Healthcare Effectiveness Data and Information Set and Five-
Star quality rating requirements.

“"CCHP has to be an efficient plan to serve the needs of our community,” said Brenda Yee,
CEO of CCHP. “"We needed to work with a health plan systems provider that could help keep
administrative costs low while supporting our need to meet new market requirements, such
as the Nurse Advice Line, and enhancing data integration throughout our unique system.
DST Health Solutions was able to deliver an affordable, industry-leading set of solutions in
an incredibly short amount of time.”

“We are pleased to be able to fill CCHP’s immediate need for a cost effective and
functionality-rich health plan administration platform that enables the real-time integration
of care management,” said Steve Sabino, president of DST Health Solutions. “This
relationship further demonstrates our commitment to flexible, agile and integrated solutions
that can be implemented quickly and efficiently.”
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To learn more about DST Health Solutions’ Integrated Care Management Suite, contact
800.272.4799, email inforequests@dsthealthsolutions.com or visit
www.dsthealthsolutions.com.

###

About Chinese Community Health Plan

Chinese Community Health Plan (CCHP) is the full service health plan subsidiary of Chinese
Hospital. CCHP has been delivering culturally competent and linguistically appropriate care
to the San Francisco Bay Area community for nearly 25 years. In addition to offering plans
for employers and individuals, CCHP is contracted with CMS to offer Medicare Advantage
plans, including Part D.

About DST Health Solutions

DST Health Solutions, LLC delivers systems and services that help improve efficiency,
reduce operational costs, increase speed to market, and facilitate medical cost management
and price containment. Our clients include commercial health plans, consumer-directed
plans, government plans (Medicare Advantage, Medicare Part D and Medicaid) and physician
practices. DST Health Solutions’ enterprise applications and outsourcing services include
claims processing, member and provider management, benefit plan management, new
product development, care management and medical management, and decision
support/analytics. DST Health Solutions is a wholly-owned subsidiary of DST Systems, Inc.
For more information about DST Health Solutions, contact 800.272.4799, email
inforequests@dsthealthsolutions.com or visit www.dsthealthsolutions.com.

The information and comments above may include forward-looking statements respecting DST and its businesses. Such information
and comments are based on DST’s views as of today, and actual actions or results could differ. There could be a number of factors
affecting future actions or results, including those set forth in DST’s latest periodic financial report (Form 10-K or 10-Q) filed with the
Securities and Exchange Commission. All such factors should be considered in evaluating any forward-looking comment. The
Company will not update any forward-looking statements in this press release to reflect future events.
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